
Research 
Question(s)

Construct

Previous Research

Operational
Definition(s)

Variable(s)

Draft Question(s)

Testing

Final Questionnaire

SURVEY PROCESS FLOW CHART

MODE CHOICEQUESTION DESIGN

Sampling Frame

Sample

SAMPLING

Available data 
in frame constrains 

mode choice

Respondents

Ask question

FIELDWORK

RESPONSE PROCESS

Comprehension

Retrieval

Judgement

Response

Paper/Phone/Web/....

Interviewer/Self-Administered?

Design features

eligibility

coverage

sampling

Multi-mode?

item non-response

validity

reliability

measurement errors:

structural ambiguity 
lexical ambiguity 
context effects 
terminology encoding 

interference 
time 
salience 
quality of cues motivation 

satisficing 
heuristics 
availability 
representativeness 
anchoring/adjusting

social desirability 
expectation 
motivation 
consistency

ImputationCleaning/editing Post-adjustment

SURVEY STATISTIC

   DATA PREP

RespondentsRespondents

Testing

Draft Question(s)

Operational
Definition(s)

Variable(s)

Previous
Research

post-adjustmentimputationprocessing

interviewer effects

mode effects

unit 
non-response

Inferential
Population

Target Population



  

